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February 20, 2026 

 

Senior Citizens Home Assistance Services (S.C.H.A.S.) 

Jessica Popek 

7121 Regal Lane 

Suite 100 

Knoxville, TN 37918 

 

 

We have begun the 2026-2027 budget process.  In order to be considered for a contribution from 

Hamblen County, we are requesting certain information from your organization in accordance with 

Section 5-9-109, Tennessee Code Annotated (TCA). 

 

This year, we are requesting that your documents be submitted electronically to the 

Finance Department at the following email addresses: 

 

Amanda Hale – ahale@co.hamblen.tn.us 

Dennis Fox – dfox@co.hamblen.tn.us  

 

Please provide the following items electronically: 

 

1) proof of 501(c)(3), 501(c)(4), or 501(c)(6) IRS tax status,    

Please note this is a letter from the IRS, not a letter of sales tax exemption from 

the Tennessee Department of Revenue  

 

2) your organization’s most current audit or annual report detailing all receipts and  

  expenditures, and 

 

3) your organization’s most current budget. 

                                                                                            

Please note that in accordance with State law, the above requested information must be submitted 

and on file.  Noncompliance with this request may prevent your organization from receiving funds.  

Please understand that this letter does not guarantee that you will receive a contribution.  Any 

contribution requires county commission approval.  You may be asked to appear before the Budget 

Committee on Saturday, May 16, 2026, to explain your request.  The Finance Department will 

notify you if the Budget Committee wants to hear from you. 

 

Please return a copy of this letter along with the requested information above to the Hamblen 

County Mayor’s office by Monday, March 23, 2026.  If you have any questions, please feel free to 

contact me. 

 

Sincerely, 

 

Amanda Hale 

 

Amanda Hale 

Hamblen County Finance Director 

2025-2026 Contribution: 

$5,000 

mailto:ahale@co.hamblen.tn.us
mailto:dfox@co.hamblen.tn.us
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CONTACT 

Physical & Mailing Address: 7121 Regal Lane, Suite 100, Knoxville, TN 37918 

Main Phone: 865-523-2920 

SCHAS Hamblen County Office: 1600 Andrew Johnson Parkway, Suite 7, Morristown, TN 37814 

SCHAS Hamblen Director: Penny McBride, pmcbride@schas.org 

 

ABOUT OUR SERVICES 

SCHAS' provides compassionate in-home care and case management for older adults, Veterans, and people 

with disabilities. Services help individuals remain safe in their homes and include personal care, meal 

preparation, light housekeeping, medication reminders, grocery shopping, and respite care. SCHAS focuses on 

meeting each client’s unique needs so they can age in place. SCHAS is the only caregiving agency in Tennessee 
that bases service costs on a client’s net income through its Equitable Access Care Program. 

 

EQUITABLE ACCESS CARE PROGRAM  

We offer the following options: 

• Full Fee: $35 per hour. 

• Veterans Fee: This fee is determined by Veterans Affairs and is based on the number of years served.  

• Government Program Fee: SCHAS works with various government programs including National Family 

Caregiver and Options for Community Living. These programs are offered to clients who qualify based 

on their income and needs. SCHAS covers $6 per hour for clients who rely on these programs.   

• Equitable Access Fee (formerly called Sliding Scale Fee): For clients that are not eligible for 

government programs and cannot afford our full fee rate, we offer a flat fee of $10 per hour for up to 

20 hours a month of services. SCHAS covers $25 per hour for clients who rely on these programs. 

 

While SCHAS’s full fee rate of $35 per hour is lower than that of most for-profit caregiving agencies, many of 

our clients live below 150% of the federal poverty guideline and cannot afford even this reduced rate. Without 

financial support, these individuals are at increased risk of institutionalization, preventable injuries, or 

worsening health due to a lack of basic care—turning a manageable situation into a crisis for both families and 

the broader community.  

 

For July 1, 2024 – June 30, 2025, SCHAS of Hamblen County provided the following: 

• Served 73 Hamblen County clients and provided 16,062 hours of in-home caregiving services. 

o Full Fee: 1,123 hours. 

o Government Fee: 14,395 hours. SCHAS covered $57,580 in expenses at $4 per hour. 

o Equitable Access Fee: 545 hours. SCHAS covered $13,625 in expenses. 

o Of the 73 clients, 71 have successfully continued to age in place.  

 

A grant of $5,000 from the County will sponsor 833 hours of services for our Government Program Fee clients. 

mailto:pmcbride@schas.org


















































 FY 2026 FY 2025 FY 2025
PROPOSED PROJECTED APPROVED

ACTUAL
REVENUES FROM OPERATIONS

Client Fees $ 429,996       566,011 646,000       
Contributions/Donations 32,500         20,243 32,500         
Fundraising 160,780       65,490 165,500       
Grants 127,413       132,663 140,150       
Investment Income 14,580         28,197 50,575         
Local Government 37,000         37,076 37,000         
National Family/CREVA 324,204       324,200 290,472       
Options for Community Living 703,764       703,758 624,000       

Food Purchases (Options 2.0) 35,880         35,892 31,200         

SOS Delivery Fee (Options 2.0) 24,300         24,300 18,000         

Transportation (Options 2.0) 100,200       100,200 57,600         

United Way 176,963       205,479 260,993       

VA  Income 3,558,152    3,311,153 3,066,121    

TOTAL REVENUE 5,725,732    5,554,661 5,420,111    

EXPENSES FROM OPERATIONS

Assistant Salaries 2,640,892    2,692,671 2,753,969    

Office Salaries 1,444,432    1,333,871 1,275,000    
FICA & Unemployment Expense 287,973       312,908 282,901       
Health Insurance 98,976         68,198 62,064         
Retirement - Life 60,240         69,239 57,350         
Transportation 84,002         77,406 82,932         
Workers Comp 78,180         78,176 78,176         
Bad Debt Expense 12,000         11,640 1,000           
Bank Charges 7,008           6,873 5,000           
Client Supplies 18,948         18,944 8,500           
Community Education 108,000       53,571 60,000         
Computer Expense 101,700       42,795 50,000         
Contract Labor 30,000         23,453 13,750         
Depreciation 21,332         21,332 21,336         
Drug Screening 6,000           3,578 5,000           
Equipment Maintenance 36,000         35,855 25,000         
Food Service Supplies 35,880         33,584 31,200         
Fundraising Expense 50,700         46,442 63,800         
General Insurance 97,824         97,821 90,000         

Memberships & Dues 7,200           7,199 5,905           

Occupancy 157,980       148,305 125,000       

Office Supplies 14,500         14,345 8,500           

Operational Reserve 120,000       120,000      120,000       

Police Checks 8,004           7,590 10,000         

Postage 6,850           4,892 5,285           

Professional Fees 108,503       111,275 85,000         

Telephone 31,737         31,737 45,000         

Other Expense 50,871         33,542 48,443         

TOTAL EXPENSES 5,725,732    5,507,242 5,420,111    

NET INCOME $ -                   47,419 -                   

Senior Citizens Home Assistance Service, Inc.

 INCOME STATEMENT

FY 2025-2026


