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TENNESSEE

Hamblen County

SERVICE-COMMUNITY  INDUSTRY

FINANCE DEPARTMENT

February 20, 2026

Senior Citizens Home Assistance Services (S.C.H.A.S))
Jessica Popek

7121 Regal Lane

Suite 100

Knoxville, TN 37918

We have begun the 2026-2027 budget process. In order to be considered for a contribution from
Hamblen County, we are requesting certain information from your organization in accordance with
Section 5-9-109, Tennessee Code Annotated (TCA).

This year, we are requesting that your documents be submitted electronically to the
Finance Department at the following email addresses:

Amanda Hale - ahale@co.hamblen.tn.us
Dennis Fox - dfox@co.hamblen.tn.us

Please provide the following items electronically:

1) proof of 501(c)(3), 501(c)(4), or 501(c)(6) IRS tax status,
Please note this is a letter from the IRS, not a letter of sales tax exemption from
the Tennessee Department of Revenue

2) your organization’s most current audit or annual report detailing all receipts and
expenditures, and

3) your organization’s most current budget.

Please note that in accordance with State law, the above requested information must be submitted
and on file. Noncompliance with this request may prevent your organization from receiving funds.
Please understand that this letter does not guarantee that you will receive a contribution. Any
contribution requires county commission approval. You may be asked to appear before the Budget
Committee on Saturday, May 16, 2026, to explain your request. The Finance Department will
notify you if the Budget Committee wants to hear from you.

Please return a copy of this letter along with the requested information above to the Hamblen
County Mayor’s office by Monday, March 23, 2026. If you have any questions, please feel free to
contact me.

Sincerely,
Amanda Hale 2025-2026 Contribution:
Amanda Hale $5,000

Hamblen County Finance Director

Amanda Hale, Finance Director
511 West Second North Street ¢ Morristown, TN 37814 o office. 423.586.1931 o fax. 423.585.4699

www.HamblenCountyTN.gov e ¢zail. ahale@co.hamblen.tn.us
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SCHAS

SENIOR CITIZENS HOME
ASSISTANCE SERVICE, INC.

CONTACT

Physical & Mailing Address: 7121 Regal Lane, Suite 100, Knoxville, TN 37918

Main Phone: 865-523-2920

SCHAS Hamblen County Office: 1600 Andrew Johnson Parkway, Suite 7, Morristown, TN 37814
SCHAS Hamblen Director: Penny McBride, pmcbride@schas.org

ABOUT OUR SERVICES

SCHAS' provides compassionate in-home care and case management for older adults, Veterans, and people
with disabilities. Services help individuals remain safe in their homes and include personal care, meal
preparation, light housekeeping, medication reminders, grocery shopping, and respite care. SCHAS focuses on
meeting each client’s unique needs so they can age in place. SCHAS is the only caregiving agency in Tennessee
that bases service costs on a client’s net income through its Equitable Access Care Program.

EQUITABLE ACCESS CARE PROGRAM
We offer the following options:
e Full Fee: $35 per hour.
e Veterans Fee: This fee is determined by Veterans Affairs and is based on the number of years served.
e Government Program Fee: SCHAS works with various government programs including National Family
Caregiver and Options for Community Living. These programs are offered to clients who qualify based
on their income and needs. SCHAS covers $6 per hour for clients who rely on these programs.
e Equitable Access Fee (formerly called Sliding Scale Fee): For clients that are not eligible for
government programs and cannot afford our full fee rate, we offer a flat fee of $10 per hour for up to
20 hours a month of services. SCHAS covers $25 per hour for clients who rely on these programs.

While SCHAS's full fee rate of $35 per hour is lower than that of most for-profit caregiving agencies, many of
our clients live below 150% of the federal poverty guideline and cannot afford even this reduced rate. Without
financial support, these individuals are at increased risk of institutionalization, preventable injuries, or
worsening health due to a lack of basic care—turning a manageable situation into a crisis for both families and
the broader community.

For July 1, 2024 — June 30, 2025, SCHAS of Hamblen County provided the following:
e Served 73 Hamblen County clients and provided 16,062 hours of in-home caregiving services.
o Full Fee: 1,123 hours.
o Government Fee: 14,395 hours. SCHAS covered $57,580 in expenses at $4 per hour.
o Equitable Access Fee: 545 hours. SCHAS covered $13,625 in expenses.
o Of the 73 clients, 71 have successfully continued to age in place.

A grant of $5,000 from the County will sponsor 833 hours of services for our Government Program Fee clients.
1


mailto:pmcbride@schas.org

y:ﬁm EiquSIhwanumlnquWTuwmy
4[&5 w3 Futernal Revesae Service

5744

P.0. Box 2508 In reply refer to: 0248464840
Cincinnati OH 45201 Feb. 12, 2009 LTR 4168C ED
62-0809589 poooo0 00 000
00014753
BODC: TE

SENIOR CITIZENS HOME ASSISTANCE
SERVICE INC

PO BOX 30256

KNOXVILLE TN 37927-3025

Emplover Identification Number: 62-0809589
Persaon to Contact: Mrs. Dudley
Toll Free Telephone Number: 1-877-829-5500

Dear Taxpaver:

This is in response to vour request of Feb. 03, 2009, regarding vour
tax-exempt status.

OQur records indicate that a determination letter was issued 1in

May 1972, that recognized you as exempt from Federal income tax,

and discloses that vou are currently exempt under section 501(c)(03)
of the Internal Revenue Code.

Our records also indicate you are not a private foundation within the
meaning aof section 509(a) of the Code because vou are described in
section(s) 509(a) (1Y and 170(b) (1) C(A)(vi).

Donors may deduct contributions to you as provided in section 170 of
the Code. Bequests, legacies, devises, transfers, or gifts to vou or
faor vour use are deductible far Federal estate and gift tax purposes
if they meet the applicable provisions of sections 2055, 2106, and
2522 of the Code.

If vou have any questions, please call us at the telephone number
shown in the heading aof this letter.
Sincerely vours,

Michele M. Sullivan, Oper. Mgr.
Accounts Management Operations I
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INDEPENDENT AUDITORS' REPORT

The Board of Directors of
Senior Citizens Home Assistance Service, Inc. and Subsidiary

Report on the Audit of the Consolidated Financial Statements
Opinion

We have audited the accompanying consolidated financial statements of Senior Citizens Home
Assistance Service, Inc. and Subsidiary (collectively, the "Organization"), which comprise the
consolidated statements of financial position as of June 30, 2025 and 2024, the related consolidated
statements of activities, functional expenses, and cash flows for the years then ended, and the
related notes to the consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of the Organization as of June 30, 2025 and 2024, and the changes in
their net assets and their cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America ("GAAP").

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United
States of America ("GAAS") and the standards applicable to financial statement audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Our
responsibilities under those standards are further described in the Auditors' Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are required to be
independent of the Organization and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with GAAP; and for the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether
there are conditions or events, considered in the aggregate, that raise substantial doubt about the
Organization's ability to continue as a going concern for one year after the date that the consolidated
financial statements are available to be issued.



Auditors' Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditors' report that includes our opinion. Reasonable assurance is a high level of assurance
but is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance
with GAAS and Government Auditing Standards will always detect a material misstatement when it
exists. The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements are considered material if
there is a substantial likelihood that, individually or in the aggregate, they would influence the
judgment made by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we:

e Exercise professional judgment and maintain professional skepticism throughout the audit.

o Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, and desigh and perform audit procedures
responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the consolidated financial statements.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, no such
opinion is expressed.

e Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of
the consolidated financial statements.

e Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about the Organization's ability to continue as a going
concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control related matters that we identified during the audit.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
November 21, 2025, on our consideration of the Organization's internal control over financial
reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements and other matters. The purpose of that report is solely to describe the scope of
our testing of internal control over financial reporting and compliance and the results of that testing,
and not to provide an opinion on the effectiveness of the Organization's internal control over financial
reporting or on compliance. That report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the Organization's internal control over financial
reporting and compliance.

LBMC,PL

Knoxville, Tennessee
November 21, 2025



SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY

Consolidated Statements of Financial Position

June 30, 2025 and 2024

Assets

Current assets:
Cash and cash equivalents
Accounts receivable, net
Prepaid expenses and other current assets

Total current assets
Cash restricted to acquisition of property and equipment
Property and equipment, net

Endowment investments
Operating lease right-of-use assets

Total assets

Liabilities and Net Assets

Current liabilities:
Accounts payable
Accrued liabilities
Client deposits
Current installments of operating lease liabilities

Total current liabilities

Operating lease liabilities, excluding current installments
Total liabilities
Net assets:

Without donor restrictions
With donor restrictions

Total net assets

Total liabilities and net assets

2025 2024
$ 1,156,170 $ 969,490
319,107 316,162
20,609 18,848
1,495,886 1,304,500
16,031 17,492
308,332 361,487
220,126 197,693
287,352 275,670
$ 2,327,727 S 2,156,842
S 40,224 $ 53,387
527,003 460,965
29,988 40,209
132,199 90,337
729,414 644,898
156,664 190,271
886,078 835,169
1,072,212 973,208
369,437 348,465
1,441,649 1,321,673
$ 2,327,727 S 2,156,842

See accompanying notes to the consolidated financial statements.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY

Consolidated Statements of Activities

Years Ended June 30, 2025 and 2024

Changes in net assets without donor restrictions:
Revenues, gains, and other support:
Client fees from government agencies
Private pay client fees
Contributions and grants:
United Way
Grants
Local governments
Individuals
Special events
Interest income
Gain on disposal of automobile
Net assets released from donor restrictions

Total revenues, gains, and other support

Expenses:
Program services
Management and general
Fundraising

Total expenses

Increase (decrease) in net assets without
donor restrictions

Changes in assets with donor restrictions:
Contributions and grants
Investment earnings in endowment investments, net
Net assets released from restrictions

Increase in net assets with donor restrictions
Increase (decrease) in net assets
Net assets at beginning of year

Net assets at end of year

$ 4,764,013

$ 3,718,555

658,276 727,311
199,644 271,430
100,640 116,083
30,050 36,695
21,149 32,011
66,540 154,593
28,043 17,861

- 567

3,535 1,114
5,871,890 5,076,220
4,838,686 4,537,631
877,582 705,007
56,618 88,793
5,772,886 5,331,431
99,004 (255,211)

- 100

24,507 25,491
(3,535) (1,114)
20,972 24,477
119,976 (230,734)
1,321,673 1,552,407
S 1441649 $__ 1,321,673

See accompanying notes to the consolidated financial statements.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Consolidated Statements of Cash Flows

Years Ended June 30, 2025 and 2024

2025 2024

Cash flows from operating activities:
Increase (decrease) in net assets S 119,976 S (230,734)
Adjustments to reconcile increase (decrease) in net assets to
net cash provided (used) by operating activities:

Depreciation 53,155 50,286
Provision for credit losses 8,014 12,720
Gain on disposal of automobile - (567)
Net unrealized gains on endowment investments (20,956) (22,778)
Realized gains on endowment investments, net - (2,425)
Amortization of operating lease right-of-use assets 115,522 94,316
Changes in operating assets and liabilities:
Accounts receivable (10,959) 89,500
Prepaid expenses and other current assets (1,761) 30,283
Accounts payable (13,163) 23,439
Accrued liabilities 66,038 (166,314)
Client deposits (10,221) (871)
Operating lease liabilities (118,949) (89,378)
Net cash provided (used) by operating activities 186,696 (212,523)
Cash flows from investing activities:
Proceeds from disposal of automobile - 4,200
Purchases of property and equipment - (37,100)
Proceeds from endowment investments 2,074 7,651
Purchases of endowment investments (3,551) (158)
Net cash used by investing activities (1,477) (25,407)
Increase (decrease) in cash, cash equivalents
and restricted cash 185,219 (237,930)
Cash, cash equivalents, and restricted cash at beginning of year 986,982 1,224,912
Cash, cash equivalents, and restricted cash at end of year S 1,172,201 S 986,982

Supplemental disclosures:
Operating ROU assets obtained in exchange for
lease liabilities S 127,204 $ -

Composition of cash, cash equivalents, and restricted cash:
Cash and cash equivalents at end of year $ 1,156,170 S 969,490
Cash restricted to acquisition of property and equipment 16,031 17,492

$__ 1,172,201 $ 986,982

See accompanying notes to the consolidated financial statements.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY

Consolidated Statements of Functional Expenses

Year Ended June 30, 2025

Management
Program and
Services General Fundraising Total

Salaries and wages - office S 867,771 $ 548,326 S 14,959 $ 1,431,056
Salaries and wages - assistants 2,724,646 - - 2,724,646
Salaries and wages - training 21,120 - - 21,120
Payroll taxes and fringe benefits 391,517 59,726 1,239 452,482
Credit losses, net of recoveries 8,014 - - 8,014
Computer 40,664 49,511 - 90,175
Depreciation 53,155 - - 53,155
Dues and memberships 6,836 5,592 - 12,428
Professional services - 120,688 - 120,688
Insurance 175,616 6,939 - 182,555
Occupancy 181,023 5,145 - 186,168
Equipment rent expense 22,802 - - 22,802
Printing 2,186 - - 2,186
Community education 47,762 7,512 - 55,274
Supplies 101,536 20,021 - 121,557
Telephone 16,626 19,047 - 35,673
Training 15,109 - - 15,109
Transportation 73,475 8,580 - 82,055
Special events - - 40,420 40,420
Other 27,803 26,495 - 54,298

Direct assistance to individuals - food
and supplies 36,453 - - 36,453
Contract services 24,572 - - 24,572
Total $__ 4,838,686 S__ 877,582 S 56,618 $__ 5,772,886

See accompanying notes to the consolidated financial statements.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Consolidated Statements of Functional Expenses

Year Ended June 30, 2024

Management
Program and
Services General Fundraising Total

Salaries and wages - office S 731,283 $ 456,860 S 27,916 $ 1,216,059
Salaries and wages- assistants 2,643,745 - - 2,643,745
Salaries and wages - training 17,040 - - 17,040
Payroll taxes and fringe benefits 220,275 49,508 - 269,783
Credit losses, net of recoveries 12,720 - - 12,720
Computer 14,842 52,013 - 66,855
Depreciation 50,286 - - 50,286
Dues and memberships 6,344 3,858 - 10,202
Professional services - 95,886 - 95,886
Insurance 263,175 8,319 - 271,494
Occupancy 166,628 6,141 - 172,769
Equipment rent expense 26,145 - - 26,145
Community education 54,103 7,428 - 61,531
Supplies 74,611 - - 74,611
Telephone 29,439 14,809 - 44,248
Training 7,515 - - 7,515
Transportation 90,567 175 - 90,742
Special events - - 60,877 60,877
Other 6,790 10,010 - 16,800

Direct assistance to individuals - food
and supplies 109,984 - - 109,984
Contract services 12,139 - - 12,139
Total $_ 4,537,631 $__ 705,007 S 88,793 $_ 5,331,431

See accompanying notes to the consolidated financial statements.
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(1)

(2)

SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

Nature of operations

Senior Citizens Home Assistance Service, Inc. ("SCHAS"), a non-profit Tennessee corporation, was
organized in 1970 through the efforts of the Knoxville Housing Authority and is licensed by the
Tennessee Department of Mental Health and Substance Abuse Services.

SCHAS is located in Knoxville, Tennessee and is governed by a voluntary Board of Directors. Its
primary mission is to provide trained home aides for the senior citizens of Anderson, Blount,
Bradley, Campbell, Claiborne, Cocke, Grainger, Hamblen, Jefferson, Knox, Loudon, McMinn,
Meigs, Monroe, Morgan, Polk, Roane, Scott, Sevier, and Union Counties in Tennessee.

SCHAS formed SCHAS Claiborne, LLC, a single member Tennessee non-profit limited liability
corporation in May 2016. SCHAS Claiborne, LLC was established to acquire Cedar Point Living, a 9
unit apartment independent living facility located in Tazewell, Tennessee. The operations of
SCHAS Claiborne, LLC are included in these consolidated financial statements.

Summary of significant accounting policies

The consolidated financial statements of SCHAS and its subsidiary (collectively, the
"Organization") are presented on the accrual basis of accounting in accordance with accounting
principles generally accepted in the United States ("GAAP"). The significant accounting policies
followed are described below.

(a) Principles of consolidation

The consolidated financial statements include the accounts of SCHAS and its subsidiary,
SCHAS Claiborne, LLC (the "Subsidiary"). All significant intercompany balances and
transactions have been eliminated in consolidation.

(b) Basis of presentation

Net assets and revenues, expenses, gains and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Organization and
changes therein are classified and reported as follows:

Net assets without donor restrictions - Net assets that are not subject to donor-
imposed restrictions.

Net assets with donor restrictions - Net assets that are subject to donor-imposed
restrictions. Some donor-imposed restrictions are temporary in nature, such as those
that will be met by the passage of time or other events specified by the donor. Other
donor-imposed restrictions are perpetual in nature, where the donor stipulates that
resources be maintained in perpetuity. Donor-imposed restrictions are released when a
restriction expires, that is, when the stipulated time has elapsed, when the stipulated
purpose for which the resource was restricted has been fulfilled, or both.




(c)

(d)

(e)

(f)

SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

All contributions are considered to be net assets without donor restrictions unless
specifically restricted by the donor. Amounts received that are designated for future periods
or restricted by the donor for specific purposes are reported as net assets with donor
restrictions in those net asset classes. The Organization has elected to report all donor-
restricted contributions whose restrictions are met in the same reporting year as support
without donor restrictions.

Endowment investments

Investments consist primarily of mutual funds with readily determinable fair values which
are shown at their fair values in the consolidated statements of financial position.
Investment income consists of interest, dividends, and realized and unrealized gains and
losses, net of investment expenses. Investment income is reported in the period earned as
an increase in net assets with donor restrictions.

Receivables and credit policies

Accounts receivable are uncollateralized client obligations due under normal trade terms
requiring payment within 30 days from invoice date. Late or interest charges on delinquent
accounts are not recorded until collected. The carrying amount of accounts receivable is
reduced by a valuation allowance, if necessary, which reflects management's best estimate
of the amounts that will not be collected. The allowance is estimated based on
management's knowledge of its customers, historical loss experience and existing economic
conditions.

Property and equipment

Property and equipment are recorded at cost, or in the case of donated property, at the
estimated fair value at the date of receipt. Depreciation is provided over the assets'
estimated useful lives using the straight-line method, generally three to thirty-nine years.

Expenditures for maintenance and repairs are expensed when incurred. Expenditures for
renewals or betterments are capitalized. When equipment is retired or sold, the cost and
the related accumulated depreciation are removed from the accounts, and the resulting gain
or loss is included in operations.

Income taxes

SCHAS is exempt from federal income taxes under the provisions of Internal Revenue Code
Section 501(c)(3), and, accordingly, no provision for income taxes is included in the
consolidated financial statements. SCHAS Claiborne, LLC is disregarded as an entity for
federal income tax purposes.



(8)

SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

An uncertain tax position is recognized as a benefit only if it is “more likely than not” that
the tax position would be sustained in a tax examination, with a tax examination being
presumed to occur. The amount recognized is the largest amount of tax benefit that is
greater than 50% likely of being realized on examination. For tax positions not meeting the
“more likely than not” test, no tax benefit is recorded. The Organization has no material
uncertain tax positions that qualify for either recognition or disclosure in the consolidated
financial statements.

As of June 30, 2025 and 2024, the Organization has accrued no interest and no penalties
related to uncertain tax positions. It is the Organization's policy to recognize interest and/or
penalties related to income tax matters in income tax expense. SCHAS files a U.S. Federal
nonprofit tax return annually. SCHAS is subject to routine audits by the Internal Revenue
Service, but no audits are ongoing at this time.

Revenue recognition

A contract with a client or the client's insurance provider is an agreement which both parties
have approved (whether explicitly or implicitly), that creates enforceable rights and
obligations, has commercial substance, where payment terms are identified and
collectibility is probable. Once the Organization has entered into a contract, it is evaluated
to identify performance obligations. The Organization recognizes revenue in the period in
which it satisfies the performance obligations under the contract by transferring the
promised services to clients in an amount that reflects the consideration the Organization
expects to receive in exchange for providing client care. Revenue from services provided to
the clients of SCHAS is recognized when the service is rendered. Monthly revenue from
SCHAS Claiborne, LLC is billed monthly and recognized ratably for the daily services
provided.

Contributions are recorded as support when an unconditional pledge is made or cash
contributions received. Contributions are considered to be available for unrestricted use
unless specifically restricted by the donor. Gifts of cash and other assets that are designated
for future periods or restricted by the donor for specific purposes are reported as restricted
support, depending on the nature of the restriction. When a donor restriction expires, net
assets with donor restrictions are reclassified to net assets without donor restrictions and
reported in the consolidated statements of activities as net assets released from
restrictions. Restricted grants and contributions whose restrictions are met in the same
reporting period as they are received are reported as unrestricted.

Contributions of property and equipment and other long-lived assets with explicit
restrictions that specify how the assets are to be used, including cash contributed to acquire
such assets, are recorded as restricted support. Absent explicit donor stipulations about
how long those long-lived assets must be maintained, the expiration of donor restrictions is
reported when the donated or acquired assets are placed in service.
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(h)

(i)

SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

Unpaid volunteers have donated their time to develop and staff certain of the
Organization's programs. No amounts have been reflected in the consolidated financial
statements for those services since they do not meet the criteria for recognition under
GAAP.

Leases

The Organization determines whether an arrangement is or contains a lease at lease
inception. On the commencement date, operating leases are recorded as operating right-of-
use ("ROU") assets and lease liabilities in the consolidated statements of financial position
for non-cancelable operating leases with original or remaining lease terms in excess of one
year. Leases with a lease term of 12 months or less at inception are not recorded in the
consolidated statements of financial position and are expensed on a straight-line basis over
the lease term in the consolidated statements of activities. ROU assets represent the
Organization's right to use leased assets over the term of the lease. Lease liabilities
represent the Organization's contractual obligation to make lease payments over the lease
term. The Organization holds no finance leases at June 30, 2025 and 2024.

Operating ROU assets and lease liabilities are recorded at the present value of the lease
payments over the lease term. The present value of the lease payments are discounted
using the risk free rate based on information available at the lease commencement date.
The variable components (if any) of the lease payment that fluctuate with the usage of the
leased asset are not included in determining the ROU assets and lease liabilities. Rather,
these variable components are expensed as incurred.

ROU assets, if any, will be assessed for impairment in accordance with the Organization's
long-lived asset policy. Management will reassess lease classification and remeasure ROU
assets and lease liabilities when a lease is modified and that modification is not accounted
for as a separate new lease or upon certain other events that require reassessment.

Accounting Policy Elections

The Organization has elected the accounting policy expedient to exclude recording short-
term leases less than twelve months, for all asset classes, as ROU assets and lease liabilities
on the consolidated statements of financial position. The Organization has elected the
accounting policy practical expedient to recognize lease components and non-lease
components together and not as separate parts of a lease for real estate leases. Finally, the
Organization has elected the accounting policy to utilize the risk free rate in place of the
incremental borrowing rate on leases in which an implicit rate is not readily-available.

Long-lived assets

If certain triggering events occur, management evaluates the recoverability of the
investment in long-lived assets and recognizes any impairment in the year of determination.
It is reasonably possible that relevant conditions could change in the near term and
necessitate a change in management's estimate of the recoverability of these assets.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

(i) Functional allocation of expenses

The costs of providing the various programs and other activities have been summarized on a
functional basis. Accordingly, certain costs have been allocated among the programs and
supporting services benefited. Expenses directly related to a specific function are charged to
that function. Salaries , wages and benefits are allocated based on an analysis of time spent
on program services and other activities.

(k) Use of estimates

The preparation of consolidated financial statements in conformity with GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets
and liabilities and disclosure of contingent assets and liabilities at the date of the
consolidated financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

(I) Events occurring after reporting date

The Organization has evaluated events and transactions that occurred between
June 30, 2025 and November 21, 2025, which is the date the consolidated financial
statements were available to be issued, for possible recognition or disclosure in the
consolidated financial statements.

(3) Liquidity

A summary of the Organization's financial assets as of June 30, 2025 and 2024, available to meet
current obligations, reduced by amounts not available for general use because of donor-imposed
restrictions, within one year of the consolidated statement of financial position date is as

follows:
2025 2024

Cash and cash equivalents $ 1,172,201 $ 986,982
Accounts receivable 319,107 316,162
Endowment investments 220,126 197,693
Financial assets at end of year 1,711,434 1,500,837
Restricted by donors with purpose restrictions (16,031) (17,492)
Endowment investments (220,126) (197,693)

Financial assets available to meet cash needs for
general expenditures within one year $_ 1,475,277 $__ 1,285,652
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(4)

(5)

SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

Concentrations

The Organization maintains cash on deposit at banks in excess of federally insured amounts. The
Organization has not experienced any losses in such accounts and management believes the
Organization is not exposed to any significant credit risk related to cash.

Approximately 90% and 79% of the Organization's client fees from government agencies for the
years ended June 30, 2025 and 2024, respectively, were received through the State of Tennessee
OPTIONS for Community Living program ("OPTIONS") as well as from the U.S Department of
Veteran Affairs ("VA"). Accounts receivable from the OPTIONS and VA programs were 88% and
80% of accounts receivable at June 30, 2025 and 2024, respectively.

Endowment investments

The Board of Directors established an endowment fund to exist in perpetuity to support the
programs, clients and residents of the Organization. The Organization may make annual
distributions to organizational recipients not to exceed 4% of fund assets, determined as of
December 31 of the prior year. The endowment fund's investment policy sets a target rate of
return at 2% achieved through preferred asset allocations of 50% equities, 45% fixed income and
5% cash and equivalents. A summary of the endowment fund's investments at June 30, 2025 and
2024 is as follows:

2025 2024
Equity mutual funds S 158,085 $ 142,303
Fixed income mutual funds 62,041 55,390

S 220,126 $ 197,693

The following schedule summarizes the investment activities in the consolidated statements of
activities for the years ended June 30, 2025 and 2024:

2025 2024
Beginning balance S 197,693 § 179,983
Contributions - 158
Dividend income 5,179 3,867
Realized/unrealized gains on investments, net 20,956 22,778
Distributions (2,074) (7,651)
Fees paid (1,628) (1,442)
Ending balance S 220,126 S 197,693
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

The Organization has adopted the Tennessee Uniform Prudent Management of Institutional
Funds Act ("UPMIFA"). The Organization intends to permit the use of the fair value of the original
gift as of the gift date of the donor-restricted endowment funds absent explicit donor
stipulations to the contrary. As a result of this interpretation, the Organization classifies as net
assets with donor restrictions (a) the original value of gifts donated to the endowment, (b) the
original value of subsequent gifts to the endowment, and (c) accumulations to the endowment
made in accordance with the direction of the applicable donor gift instrument at the time the
accumulation is added to the fund. In accordance with UPMIFA, the Organization considers the
following factors in making a determination to appropriate or accumulate donor-restricted
endowment funds:

(1) The duration and preservation of the fund

(2) The purposes of the Organization and the donor-restricted endowment fund
(3) General economic conditions

(4) The possible effect of inflation and deflation

(5) The expected total return from income and the appreciation of investments
(6) Other resources of the Organization

(7) The investment policies of the Organization

(6) Property and equipment

A summary of property and equipment as of June 30, 2025 and 2024, is as follows:

2025 2024
Land S 8,500 $ 8,500
Buildings and improvements 382,622 382,622
Furniture and equipment 126,881 143,675
Computer equipment 104,557 138,002
Automobiles 141,927 148,265
Office equipment 16,827 20,573
781,314 841,637
Accumulated depreciation (472,982) (480,150)

S 308,332 $ 361,487
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(7)

(8)

(9)

SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

Net assets with donor restrictions

Net assets with donor restrictions as of June 30, 2025 and 2024 are available for the following
purposes:

2025 2024
Cash restricted for the new corporate offices and
assisted living facility S 16,031 $ 17,492
Restricted endowment investments 220,126 197,693
HUD restricted contribution (Note 11) 133,280 133,280

S 369,437 S 348,465

Retirement plan

The Organization has a 401(k) plan covering substantially all employees. The Organization
matches employee contributions up to 2% of their compensation, once the employee has
completed one year of service with at least 1,000 hours of service. Benefits fully vest after 3
years of service. The Organization made contributions totaling $57,710 and $53,635 for the years
ended June 30, 2025 and 2024, respectively.

Additionally, the Organization has a simplified employee pension plan that covers all employees
who have worked at least 1,040 hours for the year. Contributions to the Plan were previously
made at the rate of 5% of each eligible employee's compensation. Effective April 1, 2009, the
Plan was amended to cease employer contributions for any participation after March 31, 2009.

Lease commitments

The Organization's lease portfolio primarily consists of various operating leases for its office
spaces. The Organization determines if an arrangement is a lease at inception of a contract and
determines the lease term by assuming exercise of any renewal options that are reasonably
certain.

The Organization incurred $168,943 and $158,066 in operating lease costs for the years ended
June 30, 2025 and 2024, respectively. Operating lease expense of $35,121 and $53,468 from
short-term leases with initial terms of 12 months or less was incurred for the years ended
June 30, 2025 and 2024, respectively.

Supplemental cash flow information related to leases are as follows for the years ended
June 30, 2025 and 2024:

Cash paid for amounts included in the measurement of lease liabilities:

2025 2024
Operating cash flows for operating leases S 132,544 S 102,144
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

Additional supplemental information regarding assumptions for leases as of June 30, 2025 and
2024:

2025 2024
Weighted-average remaining lease terms (in years) 2.18 3.09
Weighted-average discount rate 3.48% 3.91%

Minimum Lease Payments

The maturities of operating lease liabilities as of June 30, 2025 are as follows:

Year Amount
2026 S 140,138
2027 126,078
2028 34,214
Total undiscounted cash flows 300,430
Less: present value discount 11,567
Less: operating lease liabilities, current portion 132,199
Operating lease liabilities, excluding current portion S 156,664

(10) Fair value measurements

Fair value is a market-based measurement, not an entity-specific measurement. Therefore, a fair
value measurement should be determined based on the assumptions that market participants
would use in pricing the asset or liability. As a basis for considering market participant
assumptions in fair value measurements, fair value accounting standards establish a fair value
hierarchy that distinguishes between market participant assumptions based on market data
obtained from sources independent of the reporting entity including quoted market prices in
active markets for identical assets (Level 1), or significant other observable inputs (Level 2) and
the reporting entity’s own assumptions about market participant assumptions (Level 3). The
Organization does not have any fair value measurements using significant unobservable inputs
(Level 3) as of June 30, 2025 and 2024.

(a) Financial instruments

The carrying amount of financial instruments, consisting of cash, accounts receivable,
accounts payable, and other current liabilities approximate their fair value due to their
relatively short maturities. Long-term lease liabilities are carried at discounted present
value, which approximates fair value. Investments are carried at fair value, based on quoted
prices in an active market.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Notes to the Consolidated Financial Statements

June 30, 2025 and 2024

(b) Non-financial assets

The Organization’s non-financial assets, which include property and equipment, are not
required to be measured at fair value on a recurring basis. However, if certain triggering
events occur, or if an annual impairment test is required and the Organization is required to
evaluate the non-financial instrument for impairment, a resulting asset impairment would
require that the non-financial asset be recorded at the fair value. During the years ended
June 30, 2025 and 2024, there were no triggering events that prompted an asset impairment
test of the Organization’s non-financial assets. Accordingly, the Organization did not
measure any non-recurring, non-financial assets or recognize any amounts in the
consolidated statements of activities related to changes in fair value for non-financial assets
for the years ended June 30, 2025 and 2024.

The following table sets forth by level, within the fair value hierarchy, the Organization’s assets
at fair value as of June 30, 2025 and 2024:

Fair Value Measurements as of
June 30, 2025 Using the Following Inputs

Total Level 1 Level 2 Level 3
Endowment investments:
Equity mutual funds S 158,085 $ 158,085 S - S -
Fixed income mutual funds 62,041 62,041 - -
Total S 220,126 $ 220,126 $ - S -

Fair Value Measurements as of
June 30, 2024 Using the Following Inputs

Total Level 1 Level 2 Level 3
Endowment investments:
Equity mutual funds $ 142,303 $ 142,303 $ - S -
Fixed income mutual funds 55,390 55,390 - -
Total S 197,693 $ 197,693 $ - S -

(11) Contingent liabilities

The United States Department of Housing and Urban Development ("HUD") holds a mortgage
note and deed of trust as evidence of its interest in the housing project developed by SCHAS,
Claiborne, LLC. The mortgage note is $133,280. The note does not require repayment nor any
interest if the housing project is made available to very low income elderly persons for a period
of fifteen years, which currently runs through April 25, 2032. In the event of a default on the
terms and conditions, the full balance would be due and payable to HUD on demand along with
interest from inception of the loan at a rate to be determined by HUD.
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L BMC

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF CONSOLIDATED FINANCIAL
STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

The Board of Directors of
Senior Citizens Home Assistance Service, Inc. and Subsidiary

We have audited, in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States, the consolidated financial
statements of Senior Citizens Home Assistance Service, Inc. and Subsidiary (the "Organization"),
which comprise the consolidated statement of financial position as of June 30, 2025, and the related
consolidated statements of activities, functional expenses and cash flows for the year then ended,
and the related notes to the consolidated financial statements, and have issued our report thereon
dated November 21, 2025.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered the
Organization's internal control over financial reporting (internal control) as a basis for designing the
audit procedures that are appropriate in the circumstances for the purpose of expressing our opinion
on the consolidated financial statements, but not for the purpose of expressing an opinion on the
effectiveness of the Organization's internal control. Accordingly, we do not express an opinion on the
effectiveness of the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent,
or detect and correct, misstatements, on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a
material misstatement of the Organization's consolidated financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a combination
of deficiencies, in internal control that is less severe than a material weakness, yet important enough
to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of
this section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Therefore, material weaknesses or significant deficiencies may
exist that were not identified. We identified a deficiency in internal control, identified in the
accompanying Schedule of Findings as item 2025-001 that we consider to be a material weakness.
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Organization's consolidated financial
statements are free from material misstatement, we performed tests of their compliance with certain
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could
have a direct and material effect on the consolidated financial statements. However, providing an
opinion on compliance with those provisions was not an objective of our audit, and accordingly, we
do not express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

The Organization's Response to Findings

Government Auditing Standards requires the auditors to perform limited procedures on the
Organization's response to the findings identified in our audit and described in the accompanying
schedule of findings. The Organization's response was not subject to the other auditing procedures
applied in the audit of the financial statements, and accordingly, we express no opinion on the
response.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization's internal control or on compliance. This report is an integral part of an audit performed

in accordance with Government Auditing Standards in considering the Organization's internal control
and compliance. Accordingly, this communication is not suitable for any other purpose.

ILBMC,PL

Knoxville, Tennessee
November 21, 2025
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Schedule of Findings

Year Ended June 30, 2025

Financial Statement Audit - Material Weakness

Finding 2025-001: Management Should Continue to Evaluate and Review Significant Account
Reconciliations and Adjustments

Criteria: Certain amounts recorded in the Organization's trial balance were not accurate and had to be
later adjusted in response to certain of our audit inquiries. This included accounts receivable, prepaid
expenses, accounts payable, accrued liabilities, and cash.

Condition: The Organization had experienced turnover in certain key positions including the Chief
Executive Officer (CEO) and Controller positions during 2024. During the 2025 fiscal year, the
Organization hired a new CEO and other key personnel to assist in the financial preparation and
review process, however these individuals were not employed for the entire year. As such, account
reconciliations and adjustments did not have proper segregation of preparation and review
procedures for a considerable portion of the year.

Effect: Assets, liabilities, revenues and expenses were misstated.
Cause: We found that turnover of key staff often cause issues such as the ones identified above.

Recommendation: We recommend that management continue to implement key control activities
surrounding account reconciliations and journal entry reviews. Additional training should be provided
where needed. In particular, the financial reporting should be modified so that accurate amounts are
automatically produced by the system where appropriate. In addition, we also recommend that
further review controls are implemented to ensure that financial reported amounts are correct prior
to the commencement of the audit process.

Management's response: Management acknowledges the shortcomings identified in our financial
reporting processes for the 2024 and 2025 fiscal years, which resulted in a material weakness. We
have recently hired additional team members to assist in the preparation and reconciliation of
financial information. In addition, we have reviewed our month-end and year-end financial close
processes as well as reviewed all adjusting entries made as a result of audit inquiries related to the
2024 and 2025 fiscal years. As a result of this review, we have identified various enhanced review
controls over significant financial statement areas that we will implement to more effectively and
timely identify and correct errors. Management will continue to monitor and evaluate the
effectiveness of these controls and will implement any additional measures necessary to ensure that
the material weakness is fully remediated and that our internal control environment remains strong
and reliable.
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SENIOR CITIZENS HOME ASSISTANCE SERVICE, INC. AND SUBSIDIARY
Summary Schedule of Prior Audit Findings

Year Ended June 30, 2025
The following is a summary of the status of the audit finding reported in the prior audit's schedule of
findings for the year ended June 30, 2024.
Finding Reference: 2024-001 as 2025-001
Fiscal Year Reported: 2024
Condition Summary: Lack of Reconciliations and Review

Current Status: Not Corrected - Finding Repeated
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Senior Citizens Home Assistance Service, Inc.

REVENUES FROM OPERATIONS

Client Fees
Contributions/Donations
Fundraising

Grants

Investment Income
Local Government
National Family/CREVA

Options for Community Living
Food Purchases (Options 2.0)
SOS Delivery Fee (Options 2.0)
Transportation (Options 2.0)

United Way
VA Income

TOTAL REVENUE
EXPENSES FROM OPERATIONS

Assistant Salaries
Office Salaries

FICA & Unemployment Expense

Health Insurance
Retirement - Life
Transportation
Workers Comp

Bad Debt Expense
Bank Charges

Client Supplies
Community Education
Computer Expense
Contract Labor
Depreciation

Drug Screening
Equipment Maintenance
Food Service Supplies
Fundraising Expense
General Insurance
Memberships & Dues
Occupancy

Office Supplies
Operational Reserve
Police Checks
Postage

Professional Fees
Telephone

Other Expense
TOTAL EXPENSES

NET INCOME

INCOME STATEMENT
FY 2025-2026

FY 2026 FY 2025 FY 2025

PROPOSED PROJECTED APPROVED
ACTUAL

$ 429,996 566,011 646,000
32,500 20,243 32,500
160,780 65,490 165,500
127,413 132,663 140,150
14,580 28,197 50,575
37,000 37,076 37,000
324,204 324,200 290,472
703,764 703,758 624,000
35,880 35,892 31,200
24,300 24,300 18,000
100,200 100,200 57,600
176,963 205,479 260,993
3,558,152 3,311,153 3,066,121
5,725,732 5,554,661 5,420,111
2,640,892 2,692,671 2,753,969
1,444,432 1,333,871 1,275,000
287,973 312,908 282,901
98,976 68,198 62,064
60,240 69,239 57,350
84,002 77,406 82,932
78,180 78,176 78,176
12,000 11,640 1,000
7,008 6,873 5,000
18,948 18,944 8,500
108,000 53,571 60,000
101,700 42,795 50,000
30,000 23,453 13,750
21,332 21,332 21,336
6,000 3,578 5,000
36,000 35,855 25,000
35,880 33,584 31,200
50,700 46,442 63,800
97,824 97,821 90,000
7,200 7,199 5,905
157,980 148,305 125,000
14,500 14,345 8,500
120,000 120,000 120,000
8,004 7,590 10,000
6,850 4,892 5,285
108,503 111,275 85,000
31,737 31,737 45,000
50,871 33,542 48,443
5,725,732 5,607,242 5,420,111
$ - 47,419 -




